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The course consists of: 
 
 Dispatch to Scene indicators 
 Arrival Scene indicators 
 Laws of Self Defense 
 Assault Response Guidelines 
 Laws of Patient Restraint 
 Assault Response Problem Solving 
 Escape Skills 
 Basic Pressure Distraction Points 
 Pre-Assault Indicators 
 Proper Documentation 
 Patient vs. Attacker Recognition 
 Physical Fitness in EMS/Fire 
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E.V.E-4-EMS/Fire 
**Have you or your staff ever been 

threatened, yelled at or physically 

assaulted by a patient, upset family 

member or bystander? 

 

**Did you know, according to several 

studies, injuries from assaults are a 

leading cause for lost work hours in Fire 

and EMS? 

 

**Have you ever been concerned about the 

response you or your provider would use 

in these particularly stressful incidents? 

 

Most EMS providers can answer yes to at 

least one of these questions. If you are 

among them our Defensive Tactics for 

Emergency Medical Services (DT4EMS) 

courses can help keep you and your staff 

safe. 

 

Our training is based on using Good 

Customer Service at the root of all course 

content. We train in using proven verbal 

skills before, during and after an incident. 

Our courses teach the use of physical force 

as a last resort, but use real-world skills to 

free you or your staff from actual physical 

assaults should they occur.  
 

E.V.E-4-EMS/Fire is Designed to be 

Liability Conscious.  Beyond receiving 

training in the limits to force and restraint 

by EMS personnel, participants are trained 

in articulation and documentation skills 

that will hold up to any scrutiny in any 

legal or ethical venue.  Sound decisions in 

the face of a dangerous assault by a patient, 

and the articulation skills to prove the 

reasonableness of those responses will 

reduce the liability exposure in any 

situation. 
 

 



 

 E.V.E-4-EMS/Fire is Practical.  Our system 

of assault avoidance and response is designed to 

be relevant to every member of your staff--big or 

small, strong or less so, male or female, trained in 

defense skills or not.  We not only avoid fancy 

techniques that are forgotten before they leave the 

class, we just don't teach them at all.  Instead, we 

teach your personnel, who are some of the finest 

"problem-solvers" in our society, to problem-

solve the situation confronting them through 

universal concepts of conflict resolution, 

deflection and recognition, and physical 

avoidance and escape that are available to 

everyone. 

E.V.E-4-EMS/Fire is Defensible.  Your 

personnel face the daily prospect of assault and 

injury.  Without training, they WILL resort to 

improvised methods of defense and restraint.  

Their improvisation may later be found to be 

unreasonable, and sometimes even have criminal 

liability.  Additionally, as their employer, your 

agency or company may be subject to huge civil 

liability exposure as a result of their actions.  

DT4EMS™ provides "Assault Response 

Guidelines" for those instances when prevention 

and avoidance are just not enough.
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 16 CEU’s available 

 Recognized Subject Matter Expert 

 Instructor Development Course 

Available 

 Published Author on EMS Scene 

Safety 

 Experience State and National Level 

Presenter on the subject of EMS 

Patient/Provider Scene Safety Skills 


